Technical Workshops repair information form

Please print and include with your repair


Technical Workshops







Pro audio, IT and display maintenance services
109 Commercial Road








South Yarra, Vic 3141  Fax (03) 9866 6991







Ph (03) 9866 6655  info@techshops.com.au
Warranty   O Yes    O No


Note: If you are claiming warranty, please include proof of purchase

O Cost estimate required    O standard repair   O priority repair request (additional charges apply).
Return Authority number, (if available or issued by the manufacturer):

Your reference number, (optional):

Your company name, (if applicable):

Your name or person to contact:

Contact phone number:

Your return address:

Make of faulty equipment:

Model:

Serial number:





Operating system password(s)  
Detailed description of fault(s):

Fault type:  O permanently   O often   O seldom   O depends on temperature   O other         

Other comments or requests:
Conditions of service:

1. A minimum repair, or quote fee applies for all cash repairs. This fee is still payable should no fault be found. 

2. Our warranty is 90 days on labour and the manufacturers offered warranty on parts used in the repair.

3. Our warranty only covers work actually carried out at the time of repair. Our warranty does not cover return freight, nor any costs associated with a repeat repair.
4. We do not accept liability for lost or corrupted data. Please back up any important data before shipping.

5. Please delete, or provide all relevant password(s) pertaining to your repair. Charges may apply for their removal.

6. We are able to arrange pick up and return freight, (but not insurance), as a service to our clients. Most couriers offer minimal, or no insurance. Please check your own insurance cover before shipping.

I accept these terms and conditions:

 Full name:…………………………………………………  Signature:…………………………
……





















